
 
 DATA ANALYST 
ABOUT US:  

Hospice of Santa Barbara, Inc., the second oldest Hospice in the United States, is a unique and 

innovative organization that serves several hundred children and adults monthly who are either 

impacted by a life threatening illness or grieving the loss of a loved one. All of our services are provided 

free of charge. We do not receive any government funding or reimbursements nor do we receive any 

commercial insurance payments. We are dependent upon community support for all that we do. We 

have a highly committed staff and foster a positive, collaborative, and creative work environment. We 

make a difference in the lives of thousands of people every year and believe it is a privilege to be serving 

others. 

ABOUT THE POSITION: 

As Hospice of Santa Barbara’s Data Analyst your primary responsibility is to serve as the administrator of 

the agency’s cloud-based software database that houses client data and to effectively design and run 

reports utilizing popular open-source data analysis programming languages to help understand and 

manage the metrics that underlay the agency and reveal ways in which the agency can improve its 

operations. As a Data Analyst you will have the opportunity to collaborate to make data driven decisions 

to that will directly impact our employees and programs. Specifically your essential duties and 

responsibilities will be as follows:  

 Understand the desired business intelligence and create a plan to capture desired business 

intelligence. 

 Perform front-end database work such by utilizing the “report builder” functionality to 

design and modify database forms. 

 Serve as gatekeeper of HSB’s client data, ensuring software users are entering required data 

such that reporting is complete and accurate; escalate omissions to the Director of Clinical 

Services. 

 Help define the core client metrics that define our agency’s client performance. 

 Utilize the E.T.L. (extract, transform, load) process using SQL to spearhead data warehousing 

within the non-profit organization 

 Create data pipeline in Python to understand organizational and client demographics 

 Transform, validate or model data with the purpose of understanding or making conclusions 

from the data for decision making purposes. 

 Run reports on periodic basis and analyze results to identify, investigate and identify causes 

for any data anomalies. 

 Export data into Excel reporting; present data in visually understandable and sometimes 

non-technical ways; present data in charts, graphs and tables. 

 Manage quality of reporting through ensuring consistency of report data. 

 Produce data reporting at regular intervals, as directed. 

 Confer with third party vendor to resolve technical issues in reporting. 

 Maintain client confidence and protect operations by keeping information confidential. 

 Suggest process improvements that would improve the organization’s data or ability to 

capture the necessary data. 

 Review data and reports and recommend productivity and efficiency improvement 



 
 DATA ANALYST 
 

WHAT YOU’LL NEED: 

 Bachelor’s degree in related field 

 3-5 years work experience working as an data or business analyst desired but not necessary 

 Sharp, technical acumen 

 Strong and advanced Excel skills 

 Familiarity with database querying language specifically PostgreSQL 

 Exposure to Python specifically packages utilized for data analysis such as: numpy, pandas and 

Jupyter notebook 

 Effective at prioritizing competing requests 

 Ability to turn Excel data into visually easy to understand charts, graphs and tables; ability to put 

together PowerPoint presentation of data 

 Industry/nonprofit knowledge desirable, but not required 

 Motivation to solve business issues through data analysis 

 Natural problem-solver with an analytical mind 

 Commitment to the HSB Essentials, the standard by which we uphold professionalism and work 

cooperatively and collaboratively as a team 

 

HSB ESSENTIALS: 

 Professional:  Maintains appropriate qualifications as required by job description, maintaining 

professional attitude supporting HSB mission and culture. 

 Self-Aware:  Is motivated self starter willing to learn and improve, integrating a development 

plan that responds positively to feedback and awareness of how that approach affects others. 

 Collaborative:  A solid understanding of HSB goals and priorities, working well with others to 

support these goals and being prepared and present. 

 Transparent:  Openly and directly communicates with colleagues to accomplish goals and 

resolve work issues, seeking help and appropriate counsel when needed. 

 Accountable:  Makes commitments and communicates early if a task cannot be completed and 

gains agreement in advance on new due dates. 

 Communicative:  Represents HSB in the community utilizing excellent written and verbal 

communication with co-workers, clients, volunteers and vendors, supporting HSB’s culture. 

 Develops Others:  Provides helpful feedback and coaching in the success of others 

understanding their personal and professional goals. 

 Adaptable:  Engages and contributes to department organizational and personal growth, taking 

on new challenges and assignments to help HSB grow. 

 Discerning:  Takes ownership of his/her decisions, making recommendations based on 

thoughtful data, rationale and appropriate engagement with others in keeping with 

confidentiality. 

 Proactive: Requests and clarifies information identifying solutions to engage others in 

improving, before the situation deteriorates.  Work together to remove obstacles to success. 

 

To apply, please send your resume and cover letter to hsbhumanresources@gmail.com. Please do not 

apply without your cover letter! We want to hear your voice as to why this career opportunity is 

of interest to you and why you believe HSB is the right choice for your next step! 

hsbhumanresources@gmail.com

