
 

 
FAQS 

 
Q: How do I join the webinar? 
A: Plan to set up your device 5-10 minutes early. To join the webinar, click the link above (“Click here to 
join”) in this reminder email. For more information on how to join the webinar, please go to: 
https://support.zoom.us/hc/en-us/articles/115004954946-Joining-and-participating-in-a-webinar-
attendee-   
 
Q: Will this presentation be recorded? 
A: Yes – both in English and Spanish languages. The recordings will be available several days after June 
22nd.  
 
Q: Will other people be able to see me during the presentation?  
A: No, this will be webinar-style, so you will only be able to see the speakers.  
 
Q: Is this event free?  
A: Yes! Hospice of Santa Barbara is a local nonprofit that has been serving families coping with grief or 
life-threatening illness for the past 48 years. Our motto, “Compassionate Care, Freely Given” reflects 
that all of our services are offered completely free—100% supported through community donations. 
During this pandemic, we created the illuminate Speaker Series as a free offering to address the 
widespread anxiety and struggle people are feeling. However, it is only made possible through your 
support. Your gift will help bring meaningful voices like Kristin Neff’s to the wider public and ensure the 
future of this series. Please join us in making this possible by visiting 
http://weblink.donorperfect.com/hsbseries.  
 
Q: Can my friend, family member, etc. join? 
A: Yes, but registration is required for separate devices. To register directly, please go: 
https://form.jotform.com/221075768158160   
 
Q: Are past illuminate recordings available to re-watch/share? 
A: Yes! You can watch our past illuminate recordings at: 
https://www.youtube.com/channel/UCPSa992m9TBA2T-EjUARb3Q  
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